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Education in the
Tourism Sector
Digitalisation – Sustainability – Internationalisation

Objectives
» To assess the current educational needs of the tourism industry 

» To incorporate global socio-economical, environmental and 
technological trends 

» To develop practicable and effective concepts and approaches

Implementation Scenarios

» Collaboration in international capacity building projects with a 

focus on the DHBW model and sustainable tourism concepts

Cooperation Partners

Educating for Sustainable Tourism
in Sub Saharan Africa
PhD Cooperation between DHBW Lörrach and DUT, South Africa

This research assesses the current status and 
effectiveness of sustainable tourism education in 
universities across this continent and offers 
recommendations where necessary.

October 2017
Acceptance of 40-page PhD proposal

by DUT in South Africa

April 2019  
Publication in Journal of Sustainable Development

Educating for Sustainability: The Crucial Role of the Tertiary Sector

2017

2019

October 2018
Tourism Forum on Sustainable Tourism for

Development in Africa

December 2018
Completion of quantitative analysis of 

online tourism programmes in SSA

November 2019:  
Completion and defence of PhD  

in DUT, South Africa









October 2019
Tourismus-Forum: Tourismus-Bildung 

im digitalen Zeitalter

November 2019
Veröffentlichung: Digitalisierung der 
touristischen Wertschöpfungskette

Digitale touristische
Wertschöpfungskette

» Konsequente Orientierung an der 

Customer Journey

» Integration der technischen 

Entwicklung

» in die touristischen Geschäfts-

prozesse

» in das Blended Learning

» Vernetzung in der Bildung durch 

Online-Campi 

Milestones
Part 1: Sustainability – Internationalisation 

Dipl. Volksw. Wendy Fehlner, MA

Part 2: Digitalisation – Internationalisation
Prof. Dr. Weislämle

» Research

» Publication in a scientific journal

» Tourism Forum on related theme
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» Prof. Dr. Valentin Weislämle

BWL-Tourismus, Hotellerie und Gastronomie

Department Head

 +49 7621 2071-315

weislämle@dhbw-loerrach.de

» Wendy Fehlner, MSc. MAIR

BWL-Tourismus, Hotellerie und Gastronomie

Research Associate

 +49 7621 2071-178

fehlner@dhbw-loerrach.de

Project Coordinators

Details of the Concept

Video Story 

„Education in the tourism sector“
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